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II. Contributions
First, the dissertation contributes to strengthening the scientific foundation of the theoretical framework for teaching an integrated skills approach. Specifically, it provides an analysis and interpretation of key concepts addressed in the study, such as integration, integrated skills approach, English proficiency, as well as the process of developing English proficiency through an integrated skills approach for non-English major university students.
Second, the research gap concerning the application of integrated skills approach in the context of English for non-majors at the tertiary level in Ho Chi Minh City has been addressed, thereby contributing to filling the gap identified in the research objectives. Alongside recognizing the strengths already demonstrated by teachers, the dissertation analyzes and provides evidence regarding the teachers’ current teaching practice of integrated skills approach, with particular emphasis on the challenges teachers face in implementing the stages of an integrated skills approach lesson. Data collected and analyzed from questionnaires and interview transcripts indicate that the implementation of English teaching for non-majors through the integrated skills approach at universities in Ho Chi Minh City has not yet achieved the expected outcomes. The greatest challenge lies in applying the instructional process in accordance with the integrated skills approach. Teachers exhibited uncertainty, inconsistency, and lack of clarity during lesson implementation. Therefore, it is necessary to propose the development of a systematic and scientifically grounded instructional process for integrated skills approach, aimed at supporting teachers in overcoming difficulties and gradually adapting to this approach.
Third, the dissertation has successfully developed and proposed a six-step instructional framework based on the integrated skills approach: Step 1: Lead-in; Step 2: Learning with meaning-focused input; Step 3: Language-focused learning; Step 4: Practicing meaning-focused output; Step 5: Feedback and assessment; Step 6: Follow-up activities. This framework serves as the scientific foundation for the experimental research conducted in the dissertation. The experimental study was implemented to verify the validity and feasibility of the proposed instructional framework, while also measuring the effectiveness of the integrated skills approach in developing English proficiency among non-English major students. The findings of this experimental research are of significant importance, as they provide empirical evidence enabling teachers to master the proposed six-step framework and confidently apply it in English teaching for non-majors. Moreover, the experimental data analysis helps teachers gain a clearer understanding of the specific steps required in delivering an integrated lesson. The dissertation’s experimental study contributes to further consolidating the theoretical foundation of integrated skills approach and offers pedagogical knowledge for future teachers to plan and implement lessons in alignment with this approach.
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